Technical support

* How to get a support
® Providing support engineer access to your server
® Server setup request

According to license agreement, all the technicall support is provided on Support forumhttps://forum.flashphoner.com/.Working hours of support
engineers: workdays, 10:00-20:00 GMT+3.

How to get a support

If you cannot find an answer to your question in documentation, use the forum search pagehttps://forum.flashphoner.com/search/
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If no answer found in search results, register on forum and create a topic where:
1. Describe your problem with the following details:

® server use case (videochat, RTSP capturing from cameras, stream publishing to Facebook/Youtube etc)
* signs of a problem (video quality drops, freezes occur while playing etc)

® stream publishing source: desktop, mobile phone, with operating systme and browser vesrions

® how stream is playing:desktop, mobile phone, with operating systme and browser vesrions

® WGCS version

® SDK versions used: Web SDK, Android SDK, iOS SDK

® can the problem be reproduced in application examples out of the box, or in GitHub SDK examples

2. Describe your server configuration:

® type and count of CPU cores, RAM and disk size
® server type: physical, virtual (in what cloud)

3. If possible, provide some screenshots illustrating the problem. All the confidential information (IP addresses, license number etc) must be hidden.

When topic is created, a special button to send additional data will be available
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If the problem is reproduced constsistently, collect an error report and send it using "Report" button. Also this button can be used to send a link to RTSP
or RTMP stream, credentials to access your server and other information .



https://forum.flashphoner.com/
https://forum.flashphoner.com/search/
https://docs.flashphoner.com/display/WCS52EN/Preparing+an+error+report#Preparinganerrorreport-Gettinglogswithreport.shscript

Support engineers will ask additional data to diagnose the problem if needed.

Providing support engineer access to your server

Sometimes the problem cannot be reproduced in test environment. In this case support engineers ask you to provide SSH access to the server. You can
provide access by this public key

Support public key

ssh-rsa AAAAB3NzaClyc2EAAAADAQABAAACAQDRVHKHXLI vnNGSI wP7hXBMeRdJsyNPuDe51 0A

/ wHLI r 9f 9Ekwi ONepCl JBgbV76TOXAI apHAbQ<NdZ8HZAKRTp79f ewl Al gJnsLwpUxZl yxdf v FNXkmy 2H24CoGr95L Vs | MGP3AHNI yi QH/ pJ

[ y9f | f SOARWLAPFg5RF6RBRIt X SI x+9Ukalp+VHFpKo4nvVMbqBQ MakMeRuLi SdbwGTr LE70l SkOaCl pDu4ne9t 4uAhSwt uYAI | nl pLCW | +Hi E
p/ bFBF9XeFSgj f 204v5NYuj | ¢ DpyDgz WO7xapnFI9EAGZwz x wu2pXoKy VSMFOgy | 6n8i f ul f Sk9oP806Ji Bi 3acqLpgJVFCr cNXALJnyi q+RWPA

/ B5Si 0l dsAn5Lz863YZq0 cFC3JHWJuOuPsFj kVi j uw f 0x2wgGRG BYbOR2nZEQ5dd4Fk8z7p80+17nGeaB8uGO+CLt Q 495N pt gf vPeRr 6W
cf 6f "1z C44gEhLNNTZCvO2v @/ nPBCH50bLUppXgRloVgnx 7t y47gBHLAWde Mg TOUNf cACPi Add4l 4BBopqt LJH

/ cp5xLj Kua7i wApQruD+zcat TA+xBgFl 9eaUQLj c5i dX36EvkxALt FqFAKsWLEaYN4yyVCQ KgnQ' 0y8QL

| ExXAFx10J71qq5sNCcwey Cf qL9XIDe9Q== support

SSH credentials (IP address, port and login) should be sent using "Report" button in you forum topic

SSH Access ©@

IP adress 0.0.0.0

Port 22

Login SSH Login

Password SSH Password

Private key Choose File | No file chosen
Password private key Password private key

You can also send your own private key if needed.

If you need IP address to be whitelisted, use the following address

Technical support IP address

46.101. 108. 90

Server setup request

If you have a trouble withserver deployment, SSL certificates importing or primary configuration, you can request a presale by contactingsales@flashphon
er.com.You should provide the following:

® your use case description

® SSH access to the server

® server domain name (must be already resolvable by DNS)
® SSL certificates to this domain name

® license key to activate
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