Bo3Mo)XHble HencnpaBHOCTU U cNocobbl X YCTPaHEeHUs

B aToi Tabnuue npuBedeH CNCOK HEKOTOPbIX BO3MOXKHbIX Henonagok B pabote WCS cepBepa 1 pekoMeHgauum no nx yctpaHeHuio. Mo scem
TEXHNYECKUM BOMPOCaM, CBA3aHHbIM C HAaCTPOKon 1 dyHKumoHnposaHnem Web Call Server noxxanyiicta obpatyaniteck Ha hopym Texnogaep>kku https:
//forum.flashphoner.com nnn support@flashphoner.com.

Henonagku

WCS cepBep He 3anyckaeTcs

WCS cepBep He npuHUMaeT
coeaunHeHnst web-KnnmeTos

Peructpaums Ha SIP
cepBepe He NpoxoauT

OpHOCTOPOHHEE ayano BO
Bpemst WebRTC-SIP 3BoHKa
WK NOSHOE OTCYTCTBUE
3ByKa

OTcTyTCTBME ayano unm
BMAEO NoToka npu paboTe ¢
noTtokoBbiM Buaeo n WebRTC

ABapuiiHas ocTaHoBKa
cepsepa. Cepsep nepectan
OTBeYaTb Ha 3anpochbl.

YcTpaHeHue
1. MpoBepbTebLIN N CO3AaH CEPBEPHBIA NPOLECC.
2. MposepbTe norserver_logs/flashphoner.logHa Hanu4ne owmnbokK.
3. Yb6epuTech, 4TO MS XOcTa BaLuero cepeepa (Linux komaHga hostname) koppekTHO pe3onsutcs B IP agpec B
chavine /etc/hosts. Komanpaping yourhostgomkHa pabotarts, rae yourhost - ums Baluero xocta, KOTOpoe BbIBOAUTCS
npwu BbI3oBe KOMaHabl 'hostname' B Linux.
4. MNposepbTe HanM4ne cBO6OAHOIrO MecTa Ha ANCKe
1. MpoBepbTe Hanu4ne cBOHOAHOIO MecTa Ha aucke
2. MNpoeepbTenorncepsepa Ha HanM4me onbOoK.
3. Y6eautechb YTO BblaKTUBMPOBASIN JINLEH3NIO.
4. MNposepbTe Websocket nopT cepsepa (Mo ymonyanuto 8080) ¢ nomoLubio KomaHabl telnet. YoeguTeck 4To cepsep
ncnonb3yeT MMeHHo aToT nopT ans Websocket. [1na aToro MoXHoBOCMOb30BaThCA Linux-komaHaon netstatu
NPOBEPUTBHACTPOIIKY cepsBepa Ws_port.
5. CHummuTe gamn Tpaduka u nposepbTexoaut nn Websocket Tpaduk.
1. NpoBepbTenorucepsepa Ha HanM4me owmboK.
2. Y6eputechb 4To gmnanasoH SIP noptoB WCS cepsepa (no ymondanutio 30000-31000) oTkpbIT Ha Firewall n B cnyvae
HaxoxxpeHust WCS cepsepa 3a NAT, UDP nakeTbl OTnpaBieHHble Ha BHeLWHWiA IP agpec goxogsT ao
cooTBeTcTBYoLWWMX nopToB WCS-cepepa. MNposepbTe HacTpoiiknport_from n port_to gnanasona SIP nopTos.
3. CHumuTe gamn Tpadumka u nposepbTexoaut nn SIP Tpaduk.
HacTpoiitepaciunpeHrHoe normposaHuec yposHeM client_dump_level=2 n nposepbTe noru 1 gamnel Tpacduka,

KOTOpble 6yayT co3haHbl MOcne 3BOHKA U JasbHelwero QUCKOHHEKTa nonb3osaTens. Yoegutech, 4ToSIP,RTPuWebRTC
Tpaduk XoanT HOpMasbHO UHa CTOPOHe Web-6pay3epaHeT Cepbe3HbIX OLLNBOK.

CHumuTe gamnbl Tpadumka. Yoegutech, 4ToWebRTC Tpahukxognt HopMasbHO nHa CTopoHe web-6pay3epaHeT
CepbE3HbIX OLIMBOK.

1. MNpoBepbTexB N1 cepBEPHbIN NPOLLECC.

2. Ecnmn cepBepHOro npouecca HeT, NpoBepbTe crash-gamnbl B aupekTopun logs cepsepa. STv gamnbl MOryT
BbIrNAAETh Kak error3677.log, roe 3677 - ato PID cepeepHOro npouecca, KoTopblii 6bin aBapuiiHO OCTaHOBNEH.

OTnpaBbTe 3T famnbl B Texnopaepxky Flashphoner.

3. Ecnu cepBepHbIii NPOLIECC XUB 1 MPY 3TOM CEPBEP BbIFISAUT 3aBUCLLKM U HE OTpabaTbiBaeT COeaMHEHNS,
CHVMUTE [@MN CUCTEMHbIX NOTOKOB CepBepakomaHion jstack.

OTnpasbTe 3TOT Aamn B Texnogaep>xky Flashphoner BmecTe ¢ cepBepHbIMU loramu.
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